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C&WJ to launch VolP services targeting businesses - Jamaica
Thursday, September 13, 2007

Telco Cable & Wireless Jamaica (C&WJ) plans to launch an IP services portfolio aimed at
corporate and SME clients using a platform provided by US-based IP solutions and
equipment provider Broadsoft, the latter said in a statement.

The offer will target businesses with multiple locations on the island. C&WJ will offer a
hosted PBX service, as well as trunking solutions for instant communication.

The service will also include a disaster recovery solution that enables government agencies
and enterprises to reroute calls and maintain telephone services to any location and any
device, including landline phones, mobile devices and computer-based softphones.

"To be competitive, it's essential for today's operators to include VolIP in their suite of
services," C&WJ's CEO Rodney Davis said in the statement.

C&WJ is the country's fixed line incumbent and also provides mobile services.
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