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FOCUS

Provide the most innovative, carrier-grade VolP application software and enhance our position as worldwide leader in
Hosted PBX/IP Centrex, Mobile PBX, Business Trunking, and Residential Broadband.
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FUNDING

Since its founding in September 1998, BroadSoft has raised a total of approximately $70 million dollars. Investors
include Bessemer Venture Partners, Charles River Ventures, Columbia Capital LLC, Grotech Capital Group, Meritech
Capital Partners and RRE Ventures. BroadSoft does not anticipate obtaining additional funding.

PRODUCT DESCRIPTION

BroadSoft's BroadWorks VolP application software provides the platform required by wireless and wireline network
operators to offer countless new revenue streams via hosted VolP and multimedia offerings to residential and enterprise
customers. The hosted VolIP application server is an integrated, open solution that (1) delivers the widest range of
revenue-generating advanced applications on a standard, open interface; (2) empowers service providers to present
enterprise customers with an alternative to expensive and limiting onsite equipment; (3) provides the only viable
alternative to the price war death spiral in residential VolP services; and (4) offers a single scalable platform for the
largest enterprise customers and residential broadband service areas.



APPLICATIONS

BroadWorks applications provide a cohesive set of communication features aimed at specific market opportunities.
Applications include media-based features such as voice mail and auto attendant and personal calling features like
selective call forwarding, simultaneous ring, and click-to-dial. From a single system, BroadWorks supports one or more
of the following applications:

Hosted PBX/IP Centrex- A network-based telephony solution that provides enhanced personal and group calling
features with web-configurable service management. It also includes, traditional calling features (e.g., call forward, voice
mail, instant conferencing, etc.) delivered via converged IP access for small-to-medium sized businesses.

Mobile PBX- PBX-like enhanced services for wireless devices, for wireless, wireline, or converged network operators,
extending the latest calling features to mobile handsets

Business Trunking- Interconnection of customer premise equipment such PBX or IP PBX, through SIP-based network
services, extending enhanced feature set across multivendor enterprise environment.

Residential Broadband- All standard services plus voice messaging on one platform, meeting all regulatory
requirements for carrier-class primary line service, with the most advanced feature set.

SELECT CUSTOMERS

BroadSoft serves an impressive customer list, including 7 of the top 10 and 13 of the top 25 leading global carriers
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TARGET MARKETS

Incumbent Local Exchange Carriers (ILECs) . Mobile Operators

Competitive Local Exchange Carriers (CLECs) : Cable Multi-Service Operators (MSOs)
Post, Telegraph, and Telephone carriers (PTTs)

Internet Service Providers (ISPs)
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BROADSOFT ADDED VALUE

For Service Providers: About Bro adSoft:
Innovative, differentiated multimedia services offerings - Most global deployments and world-class partnerships
Open, standards-based services platform - Field-proven, carrier-grade performance
Greater share of communications spending - Aleading provider of VoIP application software
Increased top-line revenue & decreased operating costs - Widest range of advanced VolP applications, all on a

For Enterprises: single scalable platform

Enterprise-wide voice and multimedia solution

Lower total cost of ownership

Higher employee productivity and mobility

PBX features and beyond with carrier-grade performance



