BroadWorks Anywhere

Fixed-Mobile Convergence Solutions

In today’s business world, Fixed-Mobile Convergence
(FMC) isn’t a luxury — it's a requirement. It's common for
employees to work remotely and be reachable at multiple
phone numbers, which can complicate communications.
Customers might need to try multiple phone numbers to get
in touch with the employee they are trying to reach.
Meanwhile, employees might use several different phones
(mobile, office and home office) to connect with customers.
In this disjointed environment, what’s needed is a solution
that makes communications as seamless as possible—
whether an employee is working from the office, on the
road, or at home. BroadWorks Anywhere simplifies, unifies,
and streamlines communications for on-the-go and remote
users.

BroadWorks Anywhere Overview

BroadWorks Anywhere, a solution based on the native
fixed-mobile convergence (FMC) functionality of the
BroadWorks® platform, extends your personal features to
any number of fixed and mobile devices. BroadWorks
Anywhere allows users to use one number for all incoming
and outgoing calls, regardless of the phone used. It unifies
all your personal services across all devices — you can call
colleagues from a mobile device using a four-digit
extension, move calls seamlessly from a desk phone to a
mobile handset when you need to take an important call
with you, and move a call from your mobile to a fixed phone
so others can listen in on speaker phone.

Benefits

Only one business number is needed.  Callers dial
one number to reach the user’s desk phone, cell
phone and a soft phone simultaneously.

Universal features. Users have access to all of their
business features, regardless of which device they
use to receive or make the call.

Works independently of the user’'s mobile

network. No relationship with the user’s provider is
required.

Move calls among devices. Users enjoy voice call
continuity by being able to move ongoing calls from
one phone to another without hanging up.

How it Works

BroadWorks Anywhere utilizes the native FMC capabilities
of the BroadWorks platform, and requires no 3" party
components. The solution works with any mobile phone,
and very importantly, does not require the service provider
to have a formal business or technical integration with the
mobile network.

An innovative and invaluable feature of BroadWorks
Anywhere allows you to seamlessly “pull” calls from one
phone to another. For example, if you're on a conference
call at the office but have to leave to get to your child’s
soccer game—you can “handover” the call from your desk
phone to your mobile — the connected party will detect no
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interruption.  Likewise, calls to your one number will alert
your mobile: you can take a business call while returning
from lunch; when you return to the office, you can move the
call to your desk phone to conserve battery life or mobile
minutes.

Optional Add-ons:  BroadWorks Anywhere works with all
mobile phones, across all legacy and next-generation
architectures (2G/3G/4G), and for business and residential
applications. Service providers can also increase their
revenue with these optional enhanced features:

Unified messaging — offer your customers one
mailbox for all (fixed and mobile) phones

Custom Ringback Tones — differentiate your
offering with personalized ringback, allowing users to
set different tones for different friends

BroadWorks Assistant-Mobile —  deliver handset
control of BroadWorks features such as click to dial,
extension dialing and access to corporate directories
with the Assistant-Mobile client

BroadWorks-Assistant Enterprise —  provide Click
to dial, call control, feature control and corporate
directory management — all within Microsoft Outlook
and web browsers

BroadWorks Communicator -  BroadSoft's
audio/video softphone allows users to make and
receive any calls from a laptop or PC at any location,
any time.

Remote IP Phone — ideal for the nomadic or remote
worker who spends a significant amount of time at a
home office, this add-on allows for a plug and play
phone that shares the one number and all unified
services

Summary

With BroadWorks Anywhere, service providers offer
universal features across all desk phones, PBX phones,
mobile phones, PSTN phones, and soft clients. This
seamlessness and portability of communications is
invaluable for mobility-critical businesses, and empowers
service providers to launch a truly differentiated offer.



