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BroadWorks Assistant–Mobile  

The world is an increasingly mobile place, and businesses must 
be able to meet the needs of their on-the-go workforces. They 
need a solution that combines the powerful features of an 
enterprise telephony system with the user-friendliness of a 
mobile handset. The solution is BroadSoft’s BroadWorks® 
Assistant–Mobile client.  

The BroadWorks Assistant–Mobile is an integrated mobile 
handset application that enables users to originate BroadWorks-
routed telephone calls, modify their enterprise telephone 
settings and view or integrate their corporate directories with 
their handset contacts. BroadWorks Assistant–Mobile is a 
carrier-class, lightweight mobile application for everyday users. 
Combined with fixed-mobile-convergence applications such as 
the award-wining BroadWorks Anywhere, the Assistant–Mobile 
is a valuable tool to increase productivity of mobile employees 
as well as increasing accessibility on the first call. 

BroadWorks Assistant–Mobile Overview 

BroadWorks Assistant–Mobile is a feature-rich, easy-to-use 
mobile client application that is fully integrated with the 
BroadWorks platform. For enterprise customers, this 
application is invaluable. Assistant–Mobile lets users: 

·  Make calls from a mobile device that appear to come 
from an office line 

·  Manage only one phone number and voice mailbox 

·  Have the Message Waiting Indicator (MWI) for all 
BroadWorks unified messages 

·  Access the latest company contacts by over-the-air 
synchronization with corporate directories  

·  View and integrate group and personal directories  

·  Easily change telephony service settings such as Call 
Forward and Do Not Disturb 

·  Set local BroadWorks access profile to reduce circuit-
based roaming charges  

·  Navigate the application with an intuitive Graphical 
User Interface (GUI)  

Benefits to Service Providers  

BroadWorks Assistant–Mobile is a key complementary 
function to the BroadWorks Anywhere solution when 
deployed with BroadWorks Hosted/Mobile PBX and 
Business Connectivity applications. These applications 
provide business services to large enterprises, small and 
medium businesses and small/home offices. BroadWorks 
Assistant–Mobile allows a service provider to differentiate 
against competitive PBX offerings and makes the enterprise 
user more “sticky,” which reduces the cost of customer 
churn and extends the PBX footprint to the mobile handset. 

Fixed-line service providers can immediately offer 
Assistant–Mobile to all users, regardless of the customer’s 
mobile network carrier.  Similarly, mobile network operators 
can offer Assistant–Mobile as an integrated solution on 
users’ handsets. 

 

 

 

 

 

BroadWorks Assistant–Mobile  

 

Assistant–Mobile lets service providers:   

·  Offer mobile extensions to their PBX offering 

·  Offer service independent of the mobile network or 
location 

·  Centrally manage and control mobile services 

·  Drive more calls through their networks 

·  Sell value-added or premium services within the 
same application framework (centrally licensed off 
BroadWorks) 

·  Offer a common set of services available to both 
fixed and mobile devices 

 

 

 
KEY BENEFITS 

·  Efficient Interface – BroadWorks Assistant–Mobile provides 
simple, efficient configurion of services and call control.  

·  Corporate and Personal Directory – BroadWorks Assistant–
Mobile downloads directories from BroadWorks to the mobile 
handset and stores this data in the application and selectively in 
the device’s local mobile directory.  

·  BroadWorks Anywhere  – BroadWorks Assistant–Mobile 
automatically configures the mobile handset to seamlessly pull 
active calls from your fixed line to your mobile. 

·  Complete Branding – BroadWorks Assistant–Mobile can be 
modified to allow service providers to set language, icons and 
colors for product branding. 

·  Services Integration – BroadWorks Assistant–Mobile allows 
users to change BroadWorks telephone settings within 
BroadWorks Assistant–Mobile through easy- to-use 
configuration screens, without going to your PC or desk phone. 

·  Network Integration – BroadWorks Assistant–Mobile offers 
BroadWorks services to both fixed-line operators and mobile 
network operators. 
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BroadWorks Assistant–Mobile Key Features  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

   
 

BlackBerry Handsets  

 

 

Nokia E-Series and N-Series Handsets  

 

 

 

 

 

 

 

 

 

 

 

 

 

Summary 

The BroadWorks Assistant–Mobile client is a feature-rich, easy-
to-use mobile application that is fully integrated with the 
BroadWorks platform, bringing control, usefulness and the 
identity of an enterprise telephony system to your mobile 
workforce. For more information, please contact your BroadSoft 
representative today.  

·  Selectable Dial Mode – When dialing a number via 
BroadWorks, Assistant–Mobile will automatically route 
calls through BroadWorks or allow for call origination 
using standard mobile network services. 

·  Configure Services – Supports management of 
BroadWorks services including Call Forwarding and Do 
Not Disturb on your mobile handset. 

·  External Caller ID Delivery – Provides BroadWorks (i.e. 
business number) calling line ID information for external 
callers. 

·  Internal Caller ID Delivery – Provides calling line ID 
information of group member when called such as the 
extension number. 

·  Automatic configuration for seamlessly pulling calls from 
your fixed line to your mobile using BroadWorks 
Anywhere.  

·  Personal/Group Directory – Access both personal 
directory and business group directories. 

·  BroadWorks OCS Support – Interoperability with the 
BroadWorks Open Client Server (OCS) for integrated 
directory and service control with BroadWorks. 

·  Full Branding and Localization – Supports graphical 
branding and allows customization of any or all text.  

·  Lightweight Footprint – Takes up little system 
resources with minimal impact on host applications. 
Storage of all service settings is centrally located in the 
hosted environment to ensure data integrity. 

·  Centrally Controlled Licensing – Integrates to 
seamlessly adhere to central BroadWorks platform 
licensing/ service activation. 

·  Manual and Over-the-Air (OTA) deployment  – Quick 
and reliable software deployment. 

·  Version Control – Silent update for major and minor 
software updates  

SOLUTION REQUIREMENTS 

Minimum BroadWorks Requirements 

·  Release 14 Service Pack 2 recommended  

Supported Mobile Device Platforms 

·  Symbian Series 60 Third 3rd Addition OS Version 9.1 

·  Windows Mobile 5.0 (with MIDP 2.0 support) 

·  BlackBerry v4.2.2 and above (with MIDP 2.0 support) 

Sample of Supported Mobile Devices* 

·  Nokia 3250, 5500 

·  Nokia E series (E50, E60, E61, E61i, E62, E65, E70) 

·  Nokia N series (N71, N73, N75, N76, N77, N80, 
N91,N92, N93, N93i) 

·  Windows Mobile 5.0 Pocket PC Edition & Smart 
Phone  

·  BlackBerry 8800 Series (8820, 8830) 

·  BlackBerry Curve (8300, 8310, 8320)  

·  BlackBerry Pearl (8120, 8130) 

* Check with BroadSoft for the latest list – subject to change 


