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Premier Access Solutions    

Premier Access Solutions Overview  

BroadSoft’s Premier Access Solutions simplify and streamline 
the service planning and delivery process for carriers offering 
hosted services. BroadSoft has brought together industry-
leading access equipment vendors to collaborate and build 
best-of-breed pre-integrated access solutions. Each Premier 
Access Solution is tied to a specific BroadWorks configuration 
and equipment set from BroadSoft partners. 

As shown below, the Premier Access Solutions consists of 
several different access components. These access 
components include: 

·  Session Border Controllers 

·  Enterprise Edge Devices 

·  IP Phones  

·  Access Gateways (FAX/POTS) 

 

 

Device Kits  

In collaboration with each vendor, BroadSoft delivers a Device 
Kit. Each of the Device Kits contains the following items: 

·  Integration guide 
·  Template configuration files 

 

The Integration Guide documents the firmware versions of each 
component validated in the solution. It also shows how to 
configure each of the components for the target BroadWorks 
application.  For instance, an IP phone vendor may offer a 
variety of different models to choose from – the integration 
guide helps carriers select the best configuration of a specific 
phone model with a specific set of user services on 
BroadWorks.  

The Device Kit also contains the Template Configuration Files 
for each of the access solutions. These files are preset to 
BroadWorks settings, and simplify the initial configuration and 
provisioning of access equipment in the network.  

The intent of the Device Kit is to provide the service provider 
with a consistent and repeatable configuration model to simplify 
the deployment and support of devices at the user site. 

Device Kit Integration  

The BroadSoft partners represented in the Premier Access 
Solutions are working closely together to ensure that the 
combined solution has been fully integrated and is ready to 
deploy. Each of the device components is first validated as part 
of BroadSoft’s Interoperability Program requirements. Once 
interoperability is complete, the components are then combined 
into the Premier Access Solution and integrated as a whole to 
ensure that all device components perform properly. The results 
of this integration are documented in the respective Integration 
Guides. 

Each BroadSoft partner providing equipment in a Premier 
Access Solution has an integration lab dedicated to verifying the 
combined functionality of the Premier Access Solution 
components. BroadSoft and the other vendors have committed 
to integrate the Premier Access Solutions with each release of 
either BroadSoft software or the vendor’s equipment. The 
integration labs will use a common Integration Test Plan to 
ensure the Premier Access Solution is interoperating correctly. 
With several labs validating the overall solutions, the Premier 
Access Solutions can help service providers deploy a fully 
operational and high-quality hosted VoIP service.  

BroadSoft is committed to delivering a simple and repeatable 
model service providers will use to deploy and support access 
devices for hosted enterprise solutions. The Premier Access 
Solutions meet this commitment, giving service providers the 
pre-integrated solutions that simplify deployment of the latest 
hosted VoIP applications and access devices to meet the 
demands of end users quickly and confidently. 
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KEY BENEFITS 
·  Shorten time to market for new service offerings  

·  Bring the features of the network to the customer as quickly as 
possible 

·  Simplify design and integration of the service provider’s hosted 
VoIP applications network 

·  Reduce support costs with pre-integrated solutions 

·  Increase customer satisfaction by offering the latest productivity 
–enhancing features 


