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WHAT CLASSESESSONSSHOULD | TAKE?

The classes that you require vary according to your role. A sales and Marketing function
would require far fewer classes then a platform administrator. Correlate your work role to

the classifications listed below to determine whic

h classes you should take. Please refer

to the section on Free Video Courseware in this catalog for information on obtaining the
free eLearning lessons.

0 Sales SPd Services Provisioning PA 0 Platform Administrator

PEOJ Platform Engineer

Role

Course/Lesson

Comments

Unified
Communications

(eLearning)

Call Center 6 Overview

(eLearning)

SPPA PE

Business Trunking

(eLearning)

SPPA PE

Services Provisioning

(eLearning) Rapid Provisioning
(eLearning) System Provisioning
(eLearning) Service Provider Provisioning
(eLearning) Enterprise Provisioning
(eLearning) Group Provisioning
(eLearning) User Provisioning

PA PE

Device Management

(eLearning) Device Management

SPPA PE

Client Applications

(eLearning) BroadWorks Enterprise  Assistant
(eLearning) BroadWorks Receptionist
(eLearning) BroadWorks Communicator
(eLearning) BroadWorks Call Center

PA PE

System Administration

Live class

PA PE

NTR

Live class

PA PE

Principles of
Troubleshooting

Live class

PA PE

The Network Server

(eLearning) The CLI

(eLearning) The NDC and Dial Plan
(eLearning) VTROs

This material is also covered in NTR and System
Administration

PA PE

Installation

(eLearning) Upgrading BroadWorks Release 14 and
Higher

(eLearning) Installing and Configuring Linux
(eLearning) Installing and Configuring Solaris
(eLearning) Installing BroadWorks

(eLearning) The Deployment Test Plan

(eLearning) Configuring BroadWorks with the CLI

PA PE

Maintenance

(eLearning) Element Management System EMS
(eLearning) BroadWorks Backups

(eLearning) BroadWorks Performance Monitoring
Backups and Performance Monitoring are covered in
System Admin and EMS is available as a live class or as
eLearning.

(eLearning) Server Scaling

PA PE

BCPA 6 Certification

BroadSoft Certified Platform  Administrator
http://broadsoft.com/certification/
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REGISTERING FOR TRMING

In order to register for training in our classrooms you must complete your
self registration by using this following link:

www.regonline.com/63346 622215M

You must have a registration confirmation in order to obtain a seat. We
inform registered students of all schedule changes and cancellations.
BroadSoft will not be responsible for training unregistered students who
show up for classes. You must have a registration confirmation.

For training at your facility please contact trainingrequest@broadsoft.com
we will require information about the class you desire.
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SCHEDULHE-OR BROADSOFT TRAINIG LOCATIONS

Gaithersburg, United States of America

9737 Washingtonian Boulevard, Suite 350

, Gaithersburg, Maryland Phone +1301 977 9440

Please inquire for confirmation that a training course is scheduled to be delivered as
failure to meet minimum enroliment guidelines could necessitate a course cancelation or

rescheduling of the event.

Course

Introduction to BroadWorks System
Administration

BroadWorks Element Management System
BroadWorks Network Translation and Routing
Principles of Troubleshooting

Introduction to BroadWorks System
Administration

BroadWorks Element Management System
BroadWorks Network Translation and Routing
Principles of Troubleshooting

Introduction to BroadWorks System
Administration

BroadWorks Element Management System
BroadWorks Network Translation and Routing
Principles of Troubleshooting

Introduction to BroadWorks System
Administration

BroadWorks Element Management System
BroadWorks Network Translation and Routing
Principles of Troubleshooting

Introduction to BroadWorks System
Administration

BroadWorks Element Management System
BroadWorks Network Translation and Routing
Principles of Troubleshooting

Introduction to BroadWorks System
Administration

BroadWorks Element Management System
BroadWorks Network Translation and Routing
Principles of Troubleshooting

Introduction to BroadWorks System
Administration

BroadWorks Element Management System
BroadWorks Network Translation and Routing
Principles of Troubleshooting

Date
Jan 30 6 Feb 2, 2012

Feb 3, 2012

Feb 6 68, 2012
Feb 9 6 10, 2012
Mar 12 - 15, 2012

Mar 16, 2012

Mar 19 - 21, 2012
Mar 22 - 23, 2012
Apr 16 819, 2012

Apr 20, 2012

Apr 23 0 25, 2012
Apr 26 027, 2012
June 11 6 14, 2012

June 15, 2012
June 18 9 20, 2012
June 21 822, 2012
July 23 6 26, 2012

July 27, 2012

July 30 6 1 Aug, 2012
Aug 2 03,2012

17 8 20 Sep, 2012

18 Sep, 2012

24 8 26 Sep, 2012

27 8 28, 2012

29 Oct 61 Nov, 2012

2 Nov, 2012
5087 Nov, 2012
8 89 Nov, 2012

Students are encourage d to bring and use their laptop

Time
9:00-16:30

9:00-16:30
9:00-16:30
9:00-16:30
9:00-16:30

9:00-16:30
9:00-16:30
9:00-16:30
9:00-16:30

9:00-16:30
9:00-16:30
9:00-16:30
9:00-16:30

9:00-16:30
9:00-16:30
9:00-16:30
9:00-16:30

9:00-16:30
9:00-16:30
9:00-16:30
9:00-16:30

9:00-16:30
9:00-16:30
9:00-16:30
9:00-16:30

9:00-16:30
9:00-16:30
9:00-16:30
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Sydney, Australia

Suite 501, Level 5 | 845 Pacific Hwy, Chatswood SW 2067 | Sydney | Phone +61 2 8580

0200

Please inquire for confirmation that a training course is scheduled to be delivered as
failure to meet minimum enroliment guidelines could necessitate a course cancelation or

rescheduling of the event.

Course

Introduction to BroadWorks System
Administration

BroadWorks Element Management System
BroadWorks Network Translation and Routing
Principles of Troubleshooting

Introduction to BroadWorks System
Administration

BroadWorks Element Management System
BroadWorks Network Translation and Routing
Principles of Troubleshooting

Belfast, Northern Ireland , United Kingdom

Date
Mar 5 -8, 2012

Mar 9, 2012

Mar 12 & 14, 2012
Mar 15 - 16, 2012
Sep 10 6 13, 2012

Sep 14, 2012
Sep 17 619, 2012
Sep 20 6 21, 2012

Time
9:00-16:30

9:00-16:30
9:00-16:30
9:00-16:30
9:00-16:30

9:00-16:30
9:00-16:30
9:00-16:30

The Concourse, Queen's Road, Queen's Island, Belfast BT3 9DT +44 28 9099 8351
Please inquire for confirmation that a training course is scheduled to be delivered as
failure to meet minimum enrollment guidelines could necessitate a course cancelation or

rescheduling of the event.

Course

Introduction to BroadWorks System
Administration

BroadWorks Element Management System
BroadWorks Network Translation and Routing
Principles of Troubleshooting

Introduction to BroadWorks System
Administration

BroadWorks Element Management System
BroadWorks Network Translation and Routing
Principles of Troubleshooting

Introduction to BroadWorks System
Administration

BroadWorks Element Management System
BroadWorks Network Translation and Routing
Principles of Troubleshooting

Date
Feb 13 6 16, 2012

Feb 17, 2012

Feb 20 6 22, 2012
Feb 23 6 24, 2012
Jun 11 6 14, 2012

Jun 15, 2012

Jun 18 9 20, 2012
Jun 21 8 22, 2012
Aug 27 - 30, 2012

Aug 31, 2012
Sep 3 -5, 2012
Sep 6 -7,2012

Students are encouraged to bring and use their laptop.

Time
9:00-16:30

9:00-16:30
9:00-16:30
9:00-16:30
9:00-16:30

9:00-16:30
9:00-16:30
9:00-16:30
9:00-16:30

9:00-16:30
9:00-16:30
9:00-16:30
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BROADWORKS TRAININGGUBJECT BREAKDOWN

System Admin

Principles
Of

NTR EMS Troubleshooting

Element Management System  (EMS)

Architecture and server functionality

Engineering rules

Commands

Methods of access

CLI configuration

System Directory Structure

Modification of system configuration files

Subscriber provisioning including features

Accounting Call Detail Records (CDRs)

S(3|5|5|3(3(3|35|5

Performance monitoring, maintenance and
troubleshooting tools

=]

Network Server Level 1

=]

Network Server Level 2

Detailed Troubleshooting

NS level 1:

This material introduces some of the fundamental building blocks and

provisioning parameters used by the Network Server.

the following:

1 Profiles and Policies
M Dial Plans

Discussions and labs include

1 Hosting, Routing and Resources Network Elements

NS level 2:

This material builds on the information that was introduced in Network Server

Level 1 as part of the System Admin course. This class is lab oriented and helps
build a fundamental understanding of the cause and effect of different data
components w ithin the Network Server. Detailed discussions and labs include the

following :

=A =4 =4 -8 A

Policy Instances

All widely used routing policies
The configuration, modification and creation of dial plans
The components governing billing field generation
Routing Validat ion

BroadSoft © 2009 -2011 & information subject to change

Updated January 20, 2012

Page 7




INTRODUCTION TO BROAWORKS SYSTEM ADMIMTRATION

Price at BroadSoft Locations : $2000.00 or 4 credits per student

Price at Customer Locations : $16,000 plus Instructor travel and expenses
Publications Provided : Printed (when course is taken ata  BroadSoft location)
Course Duration : 4 days / 32 hours

Delivery Format : Instructor Led only

BroadSoft Locations : Gaithersburg, United States | Sydney, Australia | Belfast, Ireland

Prerequisites

Linux / Solaris Administration skills
0 Basic working knowled ge of OS administrative syntax.

Agenda
9 Architecture and server functionality
1 Engineering rules
T Commands
I Methods of access
9 CLI configuration
1 System Directory Structure
1 Modification of system configuration files
1 Subscriber provisioning including features
1 Accounting Call Detail Records (CDRSs)
1 Performance monitoring, maintenance and troubleshooting tools
1 Network Server Level 1

BroadSoft © 2009 -2011 & information subject to change Page 8
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BROADWORKS NETWORKRANSLATION AND ROUNG

Price at BroadSoft Locations : $1500.00 or 3 credits per student

Price at Customer Loca tions: $12,000 plus Instructor travel and expenses
Publications Provided : Printed (instructor slides when course is taken at a BroadSoft
location)

Course Duration : 3 days / 20 hours

Delivery Format : Instructor Led only

BroadSoft Locations : Gaithersburg, United States | Sydney, Australia | Belfast, Ireland

Prerequisites

Previous BroadWorks training
o0 Have attended Introduction to BroadWorks System Administration.

Linux / Solaris Administration skills
0 Basic working knowledge of OS administrative syntax.

Agenda

This class is a 3 day deep dive into class 5 routing and translations logic using the

BroadWorks Network Server (NS). Itis considered to be a deep dive on the NS

server only. I't does not discuss tailnitisserverds
intended to build on the information provided in System Administration. System

Administration is a prerequisite for attending this course.
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PRINCIPLE®F TROUBLESHOOTING

Price at BroadSoft Locations : $1000.00 or 2 credits per student

Price at Custome r Locations : $8,000 plus Instructor travel and expenses

Publications Provided : Printed (when course is taken at a BroadSoft location)

Course Duration : 2 days / 14 hours

Delivery Format : Instructor Led only

BroadSoft Locations : Gaithersburg, United States |  Sydney, Australia | Belfast, Ireland

Designed for BroadWorks Release 17

Troubleshooting of BroadWorks using call trace, protocol monitor, registration
verification, ping device, features enabled, and SDP session dump is covered in
System Admin. Verifica tion of dial plans using VTR and VTR is covered in NTR.
Once troubleshooting beyond using these tools is required collection of

BroadWorks log information for submission to the BroadSoft TAC is required.

This class is geared towards running diagnostic commands and understanding
what data collection is required for submission to the TAC should TAC escalation
be required . Samples of logs from the following XS and PSlog channels are
discussed including SMAP, SIP, SIP Media, and CallP.

Scenarios are presented that address the majority of the TAC tickets including:

Sip call on hold

Stuck Call

Gateway Routing

Increases in Call Traffic

Queue Statistics of Delay

Error 5302

Slow Provisioning Transaction Times
Redundancy and Replication

User Stuck in Rollover

Lagging States

Technical Problems running Technical Support
EMS common configuration Issues
Patching Logging Interpretation

=8 =4 =8 -8 88888 a8
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INTRODUCTION TO BRORWORKS ELEMENT MANAGMENT
SYSTEM

Price at BroadSoft Locations : $500.00 or 1 credit per student ($4,000.00 for onsite training).
Publications Provided : Printed (when course is taken at a BroadSoft location)

Course Duration : 1 days / 8 hours

Delivery Format : Instructor Led only

BroadSoft Locations : Gaithersburg, United States | Sydney, Australia | Belfast, Ireland
Customer Locations : Contact BroadSoft at: trainingrequest@broadsoft.com

Prerequisites

Previous BroadWorks training
0 Have attended Introduction to BroadWorks System Administration.

Linux / Solaris Administration skills
0 Basic working know ledge of OS administrative syntax.

Agenda

This class is a2/3 day (live) or free (video) course that teaches the features,
functions and interfaces associated with the Element Management System
(EMS). The EMS is primarily an alarm aggregation and maintenance tool for the
BroadWorks platform. It does not perform su  bscriber provisioning or routing.
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BROADSOFT M6

Delivery Format : electronic courseware

BroadSoft is offering M6 training free via training videos. The training videos are posted
on the www.speak -ip.com website.

If you need access to  www.speak -ip.com website please email
M6Support@broadsoft.com

If you have any questions about M6  training you should direct all questions to your
BroadSoft Account Representative/Sales Person.

M610 & Basic Overview (Computer Based Training (CBT))

This Computer -Based Training (CBT) is suggested as a pre -requisite to all M6 training
courses. The CBT is intended as an overview to the M6 product line, architecture,
terminology and administration of the systems. Course length is approximately 2 to 3
hours divided into 3 lessons. Each lesson has a quiz to determine the users' retention of
the information. After completion of the CBT, a final test is presented.

M620 8 Service Administration

This video course is geared toward Service Personnel, Administrators and anyone whose
position requires an understanding of the M6 Service Administrator GUI Application. This
application is used to make database service changes on the M6 system. Students
watching the video s will learn to configure the database and maneuver through the
Service Administrator interface as well as make routine service changes.

M630 d Installation and Maintenance

This video course is geared toward  Installation & Maintenance course and targets
installation technician s or service personnel that will perform installations, upgrades,
maintenance operations and administration for the M6 systems.

BroadSoft © 2009 -2011 & information subject to change Page 12
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FREEVIDEO COURSEWARE

BroadSoft provides free video courseware . The video courseware can be  found under
the following navigation path on xchange.broadsoft.com

Home > Products & Services > Services and Support > Training and Certification

These videos can be played with Windows Media Player and Silverlight using a player
application. The Silverlight player application ¢ an be installed from one of the following
links:

http://199.19.192.173/compilot/TrainingPlayerinstall.html

http://199.19.192.175/TrainingPlayerinstall.html

http://199.19.192.176/TrainingPlayerInstall.html

The Silverlight player will place an icon on your desktop: a

The application looks like this:

05]00:09:30

The thumb tack symbol is used to toggle hiding the player interface

The triangle is used to open videos.

BroadSoft © 2009 -2011 d information subject to change Page 13
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The video courses provided free of charge are as follows:

PacketSmart
1 New PacketSmart WAN Assessment
1 New PacketSmart WAN Assessment Demonstration
1 New PacketSmart Pl -100 Micro Appliance Configuration
1 New PacketSmart LAN Assessments
1 New PacketSmart Verification Testing
1 New PacketSmart Provisioning
1 New PacketSmart Provisioning Demonstration
1 New PacketSmart Monitoring the Network
1 New PacketSmart Micro Appliance Visual Indicators
1 New Element Management System EMS & R16

Product Overview

=A =4 =4 -4 A

E ]

Unified Communic ations

Business Trunking

Introduction to IMS

Product Overview

Call Center 0 The sales and marketing counterpoint to our technical call center
video available under client applications.

BroadWorks Redundancy

The Connected Home

Call Center

= =4 =4 -8 -8 -8

New Call Center R16 Introduction and Overview.wmv
New Call Center R16 Basic Call Center.wmv

New Call Center R16 Standard Call Center.wmv

New Call Center R16 Premium Call Center.wmv

New Call Center R16 Common Features.wmv

New Call Center R16 8 Product Overview

New Call Center R16 - Provisioning

Call Center R14 and R15.

Installation, Configurationand ~ Upgrades

=4 =4 =4 -4 -4 -84 _-4_-1

New Upgrading BroadWorks Release 16
Upgrading BroadWorks Release 14 and Higher
Installing and Configuring Linux for BroadWorks
Installing and Configuring  Solaris for BroadWorks
Installing BroadWorks

The Deployment Test Plan

Configuring BroadWorks with the CLI

Billing and Accounting CDRs

IMS Configuration in the Application Server

BroadSoft © 2009 -2011 & information subject to change
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Services Provisioning

NEW Provisioning - Lesson 01 - System Level - English

The Legacy Services Provisioning Courseware Release 13 & 14
Rapid Provisioning

System Provisioning

Service Provider Provisioning

Enterprise Provisioning

Group Provisioning

User Provisioning

Device Management

=4 =4 =4 -84 -4_-4_-9_1

Client Applications

1 Call Center R16 Overview
1 BroadWorks Call Center R14
1 BroadWorks Enterprise Assistant
1 BroadWorks Receptionist
1 BroadWorks Communicator
The Network Server
i TheCLI
M The NDC and Dial Plan
T VTRGs
Maintenance
1 Server Scaling 0 Capacity and Planning
1 New Element Management System EMS & R16
1 Element Management System EMS 0 R14
1 BroadWorks Backups
1 BroadWorks Performance Monitoring
Troubleshooting

9 Virtualization Troubleshooting

Fixed to Mobile Convergence

New FMC - Value Proposition

New FMC - SIP Trunking

New FMC - Operations Maintenance  Provisioning
New FMC - Call Flows and Logs for GSM and IMS
New FMC - Hosted Solutions Concepts

New FMC - Hosted Call Flows and SIP Messaging

=A =4 =8 -8 -84
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Supplemental Videos and Collateral
There are supplemental videos in the following areas:

1 youtube.com check for user BroadSoftClips, BroadSoftConnections
1 Dblip.tv check for user broadsoftxtended

1 BroadSoft.com/xchange/  Home »Go-to-market »Flash Demos

1 slideshare.net/ check for user broadsoftxtended

Video Training Troubleshooting

If you see this message your player is likely working correctly:

Windows Media Player E

L 'ou do not hawve the rightz to play thiz file. Go to the content provider's Web
gite tao find out how to obtain the necessam play rights.

Address:
https: / Aeeyos icenzekeyzerver comdlicenses/geticense. php

‘Wieb pages can contain elements that could be harmful b pour computer. 1t is
impartant to be certain that the content iz from a trustwarthy source before
continuing.

Are pou sure vou want to open the Web page?

Yes ] | Ho d

Click yes and you should see this  dialog window:

BroadSoft © 2009 -2011 & information subject to change Page 16
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Media Usage Rights Acquisition
% ﬁikeyus.licensekeyserver.l:l:um

ADSOFT

Innovation calling.

B - I
.‘

To access this content we ask that you provide us with the following
information. We do not re-sell your information.

Full Name: | |

Company: | |

E-mail: | |

If you did not see the window above please continue following the troubleshooting
instructions.

Video Formatting: The videos are encoded for Windows Media Player Version 11. They
must be played in this program. They are encrypted usi ng DRM.

If you are not on Windows Media Player 11 (or higher) please use windows updates and
select the button for custom updates.

If you are already running Windows Media Player 11 (or higher) please have your IT group
perform the following:

XP Troubleshooting Instructions:

Open "C: \ Documents and Settings \ All Users" folder. This folder should contain "DRM"
folder. Please note that folder is system hidden file view this file your client should do the
following:

1. Click Start, and then click My  Computer.

2. On the Tools menu, click Folder Options, and then click the View tab.

3. Click Show hidden files and folders, and then clear the Hide protected operating
system

files check box.

The folder will be located under:

Windows XP C:\ Documents and S ettings \ All Users Application Data \ Microsoft \ DRM

BroadSoft © 2009 -2011 & information subject to change Page 17
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Vista C:\ ProgramData \ Microsoft \ Windows \ DRM
Windows 7 C: \ ProgramData \ Microsoft \ Windows \ DRM

Once your corporate |.T. staff locates the folder, please ask them to rename it to
"DRM.old" and restart the compute  r. Now all that needs to be done is to upgrade your
DRM component. Please ask him to visit this link:

http://go.microsoft.com/FWLink?LinkID=34506

BroadSoft © 2009 -2011 & information subject to change
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INSTRUCTOR BIOGRAPHB

A brief summary of the BroadSoft training engineers.

Bissonnette, Jamie

Languages Spoken

English

Instructing BroadWorks Solutions
7 years

Instructional Experience

11 years

Technical Background

Versed in both Technical Training and Sales Engineering within both PSTN (fixed / mobile) and

Voice over IP (VolP) technologies, Mr. Bissonnette has worked for Level 3 Communications and

Tektronics and provided independent consulting services with some of the worldds | argest vend
and operators. His assignments have taken him throughout the world providing him global

experience with communications systems and solutions.

Dooley , Ben

Languages Spoken

English

Instructing BroadWorks Solutions
1 year

Instructional Experience

7 years

Technical Background

Mr. Dooley has extensive training and commissioning experience within IP based technologies
working for Tyco. His assignments have taken him throughout the world where he has been
involved in multi -million dollar projects and delivered training programs to technical staff.
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Howland, Bob

Languages Spoken

English

Instructing BroadWorks Solutions
8 years

Instructional Experience

17 years

Technical Background

Mr. Howland has vast training instruction experience with both PSTN based protocols and Voice
over IP (VolP) technologies working for Newbridge. His assignments have taken him throughout the
world providing him global experience with communications system s and solutions.

Pettitt, Stephen

Languages Spoken

English

Instructing BroadWorks Solutions
5 years

Instructional Experience

20+ years

Technical Background

Mr. Pettitt has vast experience in telecommunications, including many years of training experience.

Prior to joining BroadSoft, he worked in British Telecomds
and delivered PSTN networking and protocols training and i n Ericssonds training HQ in St
where he developed and delivered advanced IMS networks and protocols training. Mr . Pettittods

training assignments have taken him throughout the world, providing him with global experience of
communications systems, ne tworks and solutions.

Skrzypczak, Eric

Languages Spoken

English

Instructing BroadWorks Solutions
6 years

Instructional Experience

17 years

Technical Background

Mr . Sk r z pagkgrauadirtlades teaching transport and access technologies for NEC

America. Additionally he provided Tier 3 technical and engineering support for AT&T and Cisco

during his time with ADC Telecommunications. His assignments have taken him throughout th e
world providing him global experience with communications systems and solutions.
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IMPORTANT INFORMATIO®I ABOUT TRAINING INYOUR FACILITY

Obtaining a Date for On  -Site training

BroadSoft is committed to working with customers to schedule onsite training on mutually

agreeable dates.  However, dates are provided on a first come first served basis. When a date is
provided, it is held for five business days pending a purchase order. If a purchase order is not
received within that  timeframe, that date becomes available for other requests.

What you Should Know

BroadWorks applications training rely on a highly structured approach to convey the informational
components for students  to be well versed in the overall capabilities of BroadWorks administration
and provisioning. Our customer BroadWorks deployments often cover a wide spectrum of unique
configurations. Courses offered (although well structured), are not well suited to custo mization
requests. Regrettably, BroadSoft is not accepting customized training requests (i.e. BroadWorks
applications training on converged multi vendor solutions, CPE training, third party product training

or development strategies.)

Courseware Material s

Printed publications are not provided for training courses in your facility. BroadSoft provides
student manuals in PDF format only. You may print them if you desire to do so. There is no charge
for obtaining PDF copies of the student manuals when asso ciated with a scheduled onsite training
event.

Training Room and BroadWorks Access Requirements

The following items are required for the designated training room.

VGA/SVGA projector (beamer) with video interface cable for personal computer.

White board w ith markers and eraser or an easel with paper.

| Sufficient space for tables and chairs for each student.
| Sufficient accessibility to power outlets.

| Public internet access

| Each student should have computer access

Onsite training is conducted using access to a remote training system in Gaithersburg Maryland.

The Instructor 6 Role

The role of the BroadSoft training engineer is to deliver structured course curriculum as outlined in
the details of subject matter of the course of interest. The following are not the functional role of
the training engineer.

| Resolution or status of technical support issues (unreported or reported.)

| Software installation (patching, licensing, upgrading.)
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| Customer Premise Equipment configurations (phones / IAD devices should be pre -configured
for use)

| Providing BroadWorks future capability information.

| Assuming functional role and responsibilities of BroadSoft Deployment Engineering or
Professional Services (e.g. third party OCI provisioning, performance or system auditing)

Bulleted items raising concerns or questions, please consult with your BroadSoft point of contact to
identify what BroadSoft technical solutions / services are required to meet you needs and
expectations before making an onsite training event request.
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Validat ing Network Access from your Location to the BroadSoft Training Center

1 Install Putty SSH (free and available from the internet) and attempt to connect to
199.19.192.173 if you receive a prompt for a user name and a password you have
successfully connected.

1 Attempt to connect to xspl.lab.broadsoft.com/compilot/ in your browser.
if prompted to accept the security certificate. If you receive the main webpage you
have successfully connected to the server that will be used to provide onsite trainin g
access.

Testing Your Ability to Place Calls via the BroadSoft Training Center

1 As part of a standard class students provision telephones and use them to place calls
within the training environment. Your network may or may not be configured to permit
SlIPcalls into the BroadSoft training center. Itis your responsibility to test your network
prior to the training event. If the class is unable to initiate calls due to the configuration
of your network the class will proceed skipping activities dependent o n SIP
connectivtiy. Phones are only used in the System Administrations classes. Please skip
these steps if you are hosting NTR or EMS training only.

1 Inorder to validate your network you can utilize the following address and download
a copy of X-Lite free from the internet

1 Please input the setting as seen below into the application window in order to test your
ability to initiate calls.

User ID:3157368989@as.lab.broadsoft.com
Password: 123456

Options...

Registration e R [

Open Diagnostic Folder

Help
About...
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SIP Accounts |

Enabled | Acct # Domain Lsername Display Mame
O 1

Bermove
Properkies. ..

Make Default

Properties of Account 1

Account | Yoicemail | Topology | Presence | Advanced|

ser Details

Display Mame

User name 3157369303

Passward

Authorizakion user name

Damnain lab.broadsoft,com

Dornain Prozxy
Reqgister with domain and receive incoming calls
Send outbound wia;
) domnain
() proxy Address | 199.19.192.80

Dialing plan | #11a\a.Timaktch=1;prestrip=2;
] l [ Canicel Apply
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1 You will know that you are registered if you see a telephone number and user name as
seen below in the application window.

1 Initiate a call to the automated attendant by entering 2000 and clicking the dial
button.

1 If you can hear the automated attendant this connectivity test exercise has been
succes sfully completed. You may install BroadWorks Communicator on a second PC
in order to attempt to initiate calls between both applications in order to test bi -
directional RTP audio. The second set of user settings are identical to the first except
that the second telephone number and user ID are as follows:

0 User Name: 3157369898
0 User:3157369898

1 Ifyou can place calls between both clients and hear two -way audio your network has
successfully passed testing. Please use this account for network validation onl y. All
companies hosting the training event will be using this same set of accounts.

1  If your testing efforts failed you will need to ensure that the following firewall port
settings are Permitted (both ingress and egress) within your n etwork:

2208 & for the Communicator web login.
5060 & SIP call signaling setup

80 O HTTP

443 O HTTPS

8000-9000 9 For RTP audio path

36001 6 36004 for onsite EMS classes only

O O 0O O0OOooOo

1  The BroadSoft trainers will not have access to your network. Please notify and request
your internal IT group to validate the specified firewall permissions. Phone calls will
never be successful if you have multiple NAT layers between the PCs and public
internet. Technical support is not provided in order to validate your network in
preparation for a training event.
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VISUAL ASSISTANCE TOUR TRAINING LOCATIONS

What to look for when you arrive at one of our addresses.

Gaithersburg, Maryland

Corporate Headquarters:

BroadSoft

9737 Washingtonian Boulevard, Suite 350
Gaithersburg, MD 20878

Hotel Recommendation:

Marriott SpringHill Suites Gaithersburg

9715 Washingtonian Blvd

Gaithersburg, MD 20878

(301) 987-0900

Our corporate rate is $155 per  night includes breakfast

Our office is within walking distance (2 blocks) from the hotel. The hotel is also close to shopping
and restaurants.
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