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Hosted Business Video Communications Solutions 
Technical Specifications  

 
Solution 

 
TANDBERG E20 
 
 

 
TANDBERG 1700 MXP 
 
 

 
TANDBERG Profile with 6000  
MXP Codec 
 
 
 

Unit delivered 
complete with: 

10” widescreen LCD, camera, 
microphone, loudspeaker, keypad, 
and handset 

Integrated HD camera with camera 
cover, 20” widescreen LCD, remote 
control, microphone and cables 

Full HD LCD display, Codec 6000 MXP, 
remote control, PrecisionHD 720p 
camera, microphone (3x with single 
screen) Digital Audio Module, 
integrated speakers and integrated 
cabling (Choice of installation 
configuration: floor stand, wheel base or 
wall mount on pedestal) 

LCD Screen 10.6” widescreen LCD 20” widescreen LCD 52” 1080P widescreen LCD 

Presentation Receive DuoVideo on SIP BFCP  
Add See & Share 

Soft Presenter, DVI (SXGA) In, 
DuoVideo/H.329 dual stream,        
Side by Side, POP, Add See & Share 

Soft Presenter, DVI (SXGA) In, 
DuoVideo/H.239 dual stream, Side by 
Side, POP, Add See & Share 

Video Inputs N/A - HD main camera 
- 1 x DVI-I (SXGA) 
- 1 x Ethernet-VNC (SXGA) 

- HD main camera 
- 1 x S Video 
- 2 x Composite 
- 1 x DVI-I (SXGA) 
- 1 x Ethernet-VNC (SXGA) 

Video Outputs N/A N/A - 2 x S Video 
- 2 x Composite 
- 2 x DVI-I (XGA) 

Privacy Feature Integrated privacy shutter, video 
mute button with backlight indicator 
and far end video mute indication, 
audio mute button with backlight 
indicator and far-end audio mute 
indication, handset, headset, 
Bluetooth ready 

- Ability to connect headphones,  
- Camera cover 

N/A 

Audio Inputs RJ9 port for headset - 3.5mm jack for headset  
- 3.5mm jack for PC 

- 1 x RCA Line Level 
- 1 x RCS AUX Line Level  

(or VCR Stereo L) 
- 1 x RCA VCR Line Level  

(or VCR Stereo R) 
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Audio Outputs N/A N/A 2 x RCA/Phono, line level, stereo main 
audio, configurable to S/PDIF or 2 x 
RCA/Phono, line level, mono to 
recording device, digital, stereo main 
audio 

Camera  Built-In 1 / 2.5” CMOS, 5 Megapixel 
camera 

Compact HD   1 / 3” CMOS, 720p 
camera 

TANDBERG PrecisionHD 720p camera 

Unified 
Communications 
Services 

BroadWorks provides a rich set of 
unified communications services that 
span any business “touchpoint” (fixed 
phones, mobile phones, video 
stations, and applications), including: 

- Enterprise communications 
- Multi-site enterprises 
-  obile extensions 
- Call Centers 
- Unified Messaging 
- Conferencing & Collaboration 
- Web 2.0 Application integration 

BroadWorks provides a rich set of unified 
communications services that span any 
business “touchpoint” (fixed phones, 
mobile phones, video stations, and 
applications), including: 

- Enterprise communications 
- Multi-site enterprises 
- Mobile extensions 
- Call Centers 
- Unified Messaging 
- Conferencing & Collaboration 
- Web 2.0 Application integration 

BroadWorks provides a rich set of 
unified communications services that 
span any business “touchpoint” (fixed 
phones, mobile phones, video stations, 
and applications), including: 

- Enterprise communications 
- Multi-site enterprises 
- Mobile extensions 
- Call Centers 
- Unified Messaging 
- Conferencing & Collaboration 
- Web 2.0 Application integration 

Bandwidth  1152kbps SIP 2Mb IP: SIP & H.323 - 6 Mb (total Multisite BW) 
- IP: SIP & H.323 
- 2Mb ISDN 
- 2Mb V.35 

Video Standards H.264, H.263+, H.263 H.264, H.263+, H.263 H.264, H.263+, H.263 

Audio Standards MPEG4, AAC-LD, G.729ab, G.722, 
G.722.1, G.711 

MPEG4, AAC-LD, G.729ab, G.722, 
G.722.1, G.711 

MPEG4, AAC-LD, G.729ab, G.722, 
G.722.1, G.711 

Video Features - Native 16:9 widescreen  
- Picture in picture (PIP) 

- Native 16:9 widescreen 
- Advanced Screen Layouts 
- Picture in picture (PIP) 
- Picture outside picture (POP) & 

large POP 
- Side by Side 
- PC Zoom 
- Intelligent video management 
- Local auto layout 

- Native 16:9 widescreen 
- Advanced screen layouts 
- Picture in Picture (PIP) 
- Picture outside picture (POP) & 

large POP 
- Side by Side 
- Intelligent video management 
- Local auto layout 

Audio Features  - Ultra wideband 20 kHz  
- speaker phone 
- Wideband 10 kHz handset 
- RJ9 headset port 

TANDBERG acoustic echo 
cancellation 

- Automatic gain control (ACG) 
- Automatic noise reduction  
- Packet loss management 
- Active lip synchronization 

- CD-quality 20KHz mono and stereo 
- Automatic gain control (AGC) 
- Automatic noise reduction 
- Active lip synchronization 

- CD-quality 20KHz mono and 
Stereo 

- Four separate acoustic echo 
cancellers 

- 4-port Audio mixer 
- Automatic Gain Control (AGC) 
- Automatic Noise Reduction 
- Active lip synchronization 
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Video Formats  
NTSC, PAL, VGA, SVGA, XGA, 
WXGA, and SXGA 

NTSC, PAL, VGA, SVGA, XGA, W-XGA, 
SXGA, and HD720p 

NTSC, PAL, VGA, SVGA, XGA, WXGA, 
SXGA, and D720p 

Live Video 
Resolutions 

TRANSMIT AND RECEIVE: 
- 768 x 448@30fps (w448p) 576 

x 448@30fps (448p) 
- 512 x 288@30fps (w288p) 
- 352 x 288@30fps (CIF) 
- 176 x 144@30fps (QCIF) 

RECEIVE ONLY: 
- 1280 x 768@7,5fps (WXGA) 
- 1024 x 768@7,5fps (XGA) 
- 1024 x 576@7,5fps (w576) 
- 800 x 600@7,5fps (SVGA) 704 

x 480@15fps (4SIF)  
- 704 x 576@15fps (4CIF) 
- 640 x 480@15fps (VGA)  
- 352 x 240@30fps (SIF) 

 

NATIVE NTSC: 
- 400p (528 x 400 pixels) 
- 4SIF (704 x 480 pixels), digital 

clarity 
- Interlaced SIF (iSIF 352 x 480 

pixels), natural video 
- SIF (352 x 240 pixels) 
- NATIVE PAL: 
- 448p (576 x 448 pixels) 
- 4CIF (704 x 576 pixels), digital 

clarity 
- Interlaced CIF (iCIF 352 x 576 

pixels), natural video 
- CIF (352 x 288 pixels) 
- QCIF (176 x 144 pixels) 
- SQCIF (128 x 96 pixels) decode 

only 

NATIVE PC RESOLUTIONS: 
- XGA (1024 x 768 pixels) 
- SVGA (800 x 600 pixels) 
- VGA (640 x 480 pixels) 

 
WIDE RESOLUTIONS: 
- w288p (512 x 288 pixels) 
- w448p (768 x 448 pixels) 
- w576p (1024 x 576 pixels) 

- 176 x 144@30fps (QCIF) 
- 352 x 288@30fps (CIF) 
- 512 x 288@30fps (w288p) 
- 576 x 448@30fps (448p) 
- 768 x 448@30fps (w448p) 
- 704 x 576@30fps (4CIF) 
- 1024 x 576@30fps (w576p) 
- 640 x 480@30fps (VGA) 
- 800 x 600@30fps (SVGA) 
- 1024 x 768@30fps (XGA) 
- 1280 x 1024@30fps (SXGA) 
- 1280 x 720@30fps (HD720p30) 

Ethernet/Internet
/Intranet 
Connectivity 

TCP/IP, DHCP, ARP, SNMP, SSH, 
SCP, SOAP and XML Internal Web 
server, HTTP, HTTPS 

TCP/IP, DHCP, ARP, SNMP, SSH, SCP, 
SOAP and XML Internal Web server, 
HTTP, HTTPS 

TCP/IP, DHCP, ARP, SNMP, SSH, 
SCP, SOAP and XML Internal Web 
server, HTTP, HTTPS 

Storage 
Transport 
Temperature 

-20o C to 60o C (-4o F to 140o F) at 
RH 10-80% (non-condensing) 

-20o C to 60o C (-4o F to 140o F) at RH 
10-90% (non-condensing) 

-20o C to 60o C (-4o F to 140o F) at RH 
10-90% (non-condensing) 

Approvals - Directive 2006/95/EC (Low 
Voltage Directive) 

- Standard EN 60950-1 2nd ed 
- Directive 89/336/EEC (EMC 

Directive) 
- Standard EN 55022, Class B 
- Standard EN 55024 
- Standard EN 61000-3-2/-3-3 

Approved according to UL 
60950-1 2nd ed and CAN/CSA 
C22.2 No. 60950-1-07 2nd ed 

- Complies with FCC15B Class B 

- Directive 73/23/EEC (Low Voltage 
Directive) — Standard EN 60950-1 
/IEC60950-1 

- Directive 89/336/EEC (EMC 
Directive) — Standard EN 55022, 
Class B- Standard EN 55024— 
Standard EN 61000-3-2/-3-3 

- Approved according to UL 60950-
1and CAN/CSA C22.2 No. 60950-1 

- Complies with FCC15B Class B 

- Directive 2006/95/EC (Low 
Voltage Directive) 

- Standard EN 60950-1 2nd ed 
- Directive 89/336/EEC (EMC 

Directive) 
- Standard EN 55022, Class B 
- Standard EN 55024 
- Standard EN 61000-3-2/-3-3 

Approved according to UL 60950-1 
2nd ed and CAN/CSA 

- C22.2 No. 60950-1-07 2nd ed 
- Complies with FCC15B Class B 

Power Auto-sensing power supply  100-240 
VAC, 50-60 Hz, 24 watts max 

Auto-sensing power supply 100–250 
VAC, 50–60 Hz120W MAX 

Auto-sensing power supply, 100–
120/200–240 VAC, 60/50 Hz, 6A max, 
Maximum power rating 520 watts, 
Normal power consumption 350 watts 

Dimensions 
- Height : 34.7 cm (13.7 Inches) 
- Width: 31.6 cm (12.4 Inches, 

27.7 cm (10.9 Inches) without 
handset cradle 

- Depth: 17.0 cm x 31.6 cm (6.68 
Inches x 7.3 Inches)  

- Weight: 1.9 kg (4.2 lbs) 

- Height: 51.0 cm (20.1 inches) 
- Width: 50.0 cm (19.7 inches) 
- Depth: 16.0 cm (6.3 inches) 
- Footprint: 35.4 cm (13.9 inches) 

wide x 16.0 cm (6.3 inches) deep 
- Weight: 9,90 kg (21.8 lbs) 

- Height: 63.78"/162 cm 
- Width: 47.25"/120 cm 
- Depth: 6.7"/17 cm 
- Weight: 253.5 lbs/115 kg 
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